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The administrative messenger is a vital role in the daily operations of organizations, requiring
constant movement between internal departments and frequent trips to external locations to deliver
and receive official correspondence and sensitive documents. This research aims to study and
analyze the occupational safety risks faced by messengers while performing their duties both inside
and outside the workplace. These risks include physical, psychological, environmental, and traffic
hazards, and the research assesses the effectiveness of current preventative measures. The study
employs a comprehensive analytical methodology that combines a literature review, analysis of
recorded incidents, and an evaluation of the actual work environments in which messengers

operate.

The study's findings indicate that messengers are exposed to a complex set of occupational hazards,
ranging from musculoskeletal injuries resulting from carrying heavy packages and repetitive
movements, to traffic accidents during external travel, exposure to harsh weather conditions, and
psychological risks stemming from time pressures and interactions with clients. Furthermore, they
are exposed to the risks of exposure to chemicals in archives, adhesives, and inks. The study
recommends the need to adopt an integrated occupational safety system that includes engineering
preparation of the work environment, developing safe mobility policies, providing appropriate
personal protective equipment, and implementing specialized training programs, while
emphasizing that protecting the reporter is not an individual responsibility but an institutional

commitment that positively reflects on operational efficiency and institutional reputation.
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